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Non-Renewable Business Type Classifications for C2G

All non-resident contractors and the business type classifications in the bulleted list below must manually 
complete and submit their business license application via one of the following options:

1. Submit the completed application (with payment) by mail to City of Greenville, 4th Floor, PO Box 2207, 
Greenville SC 29602

2. Submit the completed application (with payment) in the drop box located at the rear entrance of City Hall

3. Fax the completed application to (864) 467-5715

Additionally, the portal can only accept business license tax payments up to $99,000. Businesses with tax fees 
over $99,000.00 must mail their completed application (with payment) to City of Greenville, 4th Floor, PO Box 
2207, Greenville SC 29602.

Non-Renewable Business Type Classifications
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C2G Main Home Screen

This is the main access page for all C2G functions and includes direct links to:
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License Information

Enter your license number, beginning with the last active two-digit year, and click 
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The License Number, PIN and Control Number are in the upper right corner of the application.

Example 2: Sample Business License
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The License Number, PIN and Control Number can be found on your business license.
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This screen only allows you to view information on the specific business license that you selected. If the 
information is correct, click 
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Renewing a License

Option 1: Search Using Control Number

Select Eligible Licenses for Business, then enter your Control Number for a list of all business licenses, hospitality
tax or accommodations tax files associated with that number. Then click 
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Option 2:  Search Using License Number and PIN
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Select Single License, then enter your license number, beginning with the last active two-digit year, followed by 
your PIN. Then click 
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If there is no outstanding balance, select 



Page 12 of 31

The information needed for this section depends on the businesses classification. For example, a restaurant 
may have an additional requirement to supply their state alcohol beverage license information. 
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The NAICS CODE is the number associated with the business type listed on your federal tax return (examples on
pages 21 �t 22).
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The 2% early discount and/or incentives and penalties pertain to business license renewals only 
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Example 2:  Zero Fee Due

If you are renewing a license with zero fees due, you will see
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Enter payment information and click 
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If your payment and charge information are correct, click 
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Print a receipt for your records by clicking on the printer icon.

NOTE: If you do not print a receipt from this screen, you will need to call (864) 467-4505 to request a receipt.
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2% early renewal discount for business license * Automatically applied

This discount is for resident businesses ONLY. All business licenses expire December 31 and resident business
licenses that exceed the base fee tax and are renewed on or before January 31, will automatically receive a 2%
discount. The discount is a percentage of the license tax and is discounted from the total tax due.

Business license tax incentive (Sec. 8-66) * Automatically applied

There shall be a business license tax category of "new business qualifying for incentives." The category shall
apply to those business operations which the city council has determined to be beneficial to the city's economic
growth, either citywide or in selected areas. Rates otherwise applicable under the city's classifications for
business license tax purposes, as from time to time amended, shall be abated for new businesses qualifying for
the category.

NOTE: Any requested ordinance deductions require submittal and upload of appropriate proof of deduction,
including back-up, prior to completing a renewal on the C2G portal. All deduction documentation will be
reviewed for accuracy. You will receive an email notifying you if your request has been approved or denied
within 5 business days. 

Allowable deductions (Sec. 8-41)

( a ) A d e d u c t i o n f o r t h a t p o r t i o n o f g r o s s r e v e n u e s d o n e w h o l l y o u t s i d e o f t h e c i t y o n w h i c h a b u s i n e s s 
l i c e n s e t a x i s p a i d t o s o m e o t h e r m u n i c i p a l i t y o r c o u n t y s h a l l b e a l l o w e d u p o n c l a i m f o r d e d u c t i o n f i r s t 
b e i n g m a d e b y t h e a p p l i c a n t o r l i c e n s e e a n d s u p p o r t e d b y s a t i s f a c t o r y p r o o f , i n c l u d i n g , b u t n o t l i m i t e d 
t o , c o p i e s o f b u s i n e s s l i c e n s e a p p l i c a t i o n s t o o t h e r m u n i c i p a l i t i e s t h a t t h e g r o s s r e v e n u e d e d u c t i o n s 
c l a i m e d u n d e r t h i s s e c t i o n a r e e x e m p t . D e d u c t i o n s a r e o n l y a l l o w e d o n b u s i n e s s l i c e n s e s b a s e d o n g r o s s 
r e v e n u e ,   b u s i n e s s   l i c e n s e s   b a s e d   o n   a   f l a t   f e e ,   e t c . ,   a r e   n o t   d e d u c t i b l e . 

( b ) A b u s i n e s s m a y d e d u c t t h e a m o u n t o f s a l e s , u s e , e x c i s e , h o s p i t a l i t y o r a c c o m m o d a t i o n s t a x e s c o l l e c t e d o n 
b e h a l f o f o t h e r t a x i n g e n t i t i e s f r o m t h e a m o u n t o f g r o s s r e v e n u e s i f t h e s e a m o u n t s a r e i n c l u d e d i n t h e 
t o t a l g r o s s r e v e n u e a m o u n t s a n d s u p p o r t e d b y s a t i s f a c t o r y p r o o f o f d e d u c t i o n . H o w e v e r , n o d e d u c t i o n 
w i l l b e a l l o w e d f o r s a l e s , u s e , e x c i s e , h o s p i t a l i t y o r a c c o m m o d a t i o n t a x e s i f t h e a m o u n t o f t h e d e d u c t i o n i s 
n o t   i n c l u d e d   i n   t h e   g r o s s   r e v e n u e   a m o u n t . 

( c ) A u t o m o b i l e d e a l e r s l o c a t e d i n s i d e t h e c i t y s h a l l b e a l l o w e d d e d u c t i o n s f r o m g r o s s r e v e n u e s f o r e x c i s e 
t a x e s o n t i r e s c o l l e c t e d o n b e h a l f o f o t h e r t a x i n g e n t i t i e s , f a c t o r y w a r r a n t y c l a i m s , a n d e x c h a n g e s o f n e w 
c a r s   w i t h   o t h e r   d e a l e r s   a n d   s u p p o r t e d   b y   s a t i s f a c t o r y   p r o o f   o f   t h e   d e d u c t i o n . 

( d ) O w n e r s o f a i r c r a f t u s e d i n t h e i r b u s i n e s s a n d l o c a t e d a t t h e m u n i c i p a l a i r p o r t ( c i t y d o w n t o w n a i r p o r t ) 
s h a l l r e c e i v e a s a c r e d i t a g a i n s t t h e i r b u s i n e s s l i c e n s e t a x t h e a m o u n t o f t h e p r o p e r t y t a x p a i d o n s u c h 
a i r c r a f t t o t h e c i t y a n d s u p p o r t e d b y s a t i s f a c t o r y p r o o f o f t h e d e d u c t i o n . T h e b u s i n e s s l i c e n s e t a x f o r a n y 
g i v e n y e a r s h a l l b e r e d u c e d b y a c r e d i t f o r t h e a m o u n t o f p r o p e r t y t a x p a i d o n t h e a i r c r a f t t o t h e c i t y f o r 
t h e p r i o r t a x y e a r . T h e b u s i n e s s l i c e n s e f e e s o f a n y c o m p a n y a n d i t s w h o l l y o w n e d s u b s i d i a r i e s s h a l l b e 
e l i g i b l e   f o r   t h i s   c r e d i t . 

( e ) A n y   d e d u c t i o n s   c a n n o t   r e d u c e   t h e   b u s i n e s s   l i c e n s e   t a x   b e l o w   t h e   b a s e   f e e . 

( C o d e   1 9 9 7 ,   
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Penalty for failure to obtain or renew business license ( Sec. 8-53)

(a) For nonpayment by a new business by its opening date, or for nonpayment by a licensed business by the 
renewal due date (last day of February each year), of all or any part of the business license tax in this 
section, an administrative penalty as outlined in this section shall be added to the unpaid business license 
tax or assessment. For each additional month, or portion of same, that the tax remains unpaid, there shall 
be added an additional penalty in accordance with the following:

Renewal Penalties
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Example 1:  Form 1120 NAICS Code Location
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Example 2:  Form 1040 NAICS Code Location
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Business License Calculator

There are two search options available for the business license calculator:

Option 1:  By Classification Type

Determine a business license fee by the classification type. Select the classification type that pertains to your 
business.

Option 2:  By License Number

Determine a business license fee by the license number. Enter the last active two-digit year and license number.
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Enter your gross receipts and click 
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This screen will show any additional requirements attributed to this file.
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This screen shows the total charges that would be due.
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Accessibility

This screen allows you to change the background color scheme while utilizing the C2G portal.
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Mandatory E-Form and Document Upload Process

NOTICE: Before starting the online business license renewal, applicants MUST complete and submit the e-form
shown on the following page. If this form has not been submitted and any required documents uploaded, a
license will not be generated.

How to Fill Out the E-form:

1. If you do  not have any changes or required documents to upload, fill out the form completely and click
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Example 1:   No Changes
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If you have no documents to upload, and no ownership or physical location change within the past year, fill out 
the form completely and click 
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How to Create a Zip File




