Planning Staff Report to
Design Review Board - Urban
December 14, 2021
for the January 6, 2022 Public Hearing
Docket Number:

21-944

Applicant:

Kristen Brabble

Property Owner:

522 North Church, LLC

Property Location:

522 N. Church Street

Tax Map Number:

0041000200700

Acreage:

.8

Zoning:

C-4, Central Business District;

Proposal:

Exterior modifications & rehabilitation of existing building and parking lot

Staff Recommendation:

Approve with conditions

Applicable Sections of the City of Greenville Code of Ordinances:
Sec. 19-2.3.8 Certificate of Appropriateness
Application Request:
An existing structure and use on the parcel is proposed for renovation from business use to a drive
through bank. Application for a special exception to establish a “Bank” use with drive-through in the C4, CBD, was approved by the Board of Zoning Appeals on 11/11/21 (S 21-796).
Applicant proposes renovations to the existing building, which includes modifications to all facades and
the existing parking lot, to accommodate a new bank use. Proposed façade improvements include the
removal of a decorative wall and portions of three existing walls and one storefront, the incorporation of
a new parapet wall. with longboard architectural metal cladding and louvered aluminum awning, and the
addition of a new aluminum storefront and aluminum drive thru awning to match the remaining storefronts.
The proposed site plan reconfigures the existing parking lot to incorporate a one-way entry from Church
Street, a new drive thru lane, and right in/right out access onto Academy Street. A small paver and
concrete plaza and walkway connection to the parking lot are also proposed.
The project is in the C-4 District.
The scope of work and provided materials are as follows:
•

Southeast Elevation (Church Street)
o

o

Removal of decorative wall
Removal of existing storefront

•

o

Addition of new aluminum storefront and parapet wall for secondary entrance

o

Painting of existing walls and cornices

o

Addition of recessed ceiling lights at entry

o

Addition of internally illuminated box letters above entrance

Southwest Elevation (Academy Street)
o

Removal of large portion of exterior wall

o

Addition of new storefront, louvered aluminum awning, and parapet wall for primary
entrance

o

Addition of rooftop HVAC unit (screened by parapet wall)

o

Painting of existing walls and cornices

o

•

Northwest Elevation (Parking Lot)
o

Removal of large portion of exterior wall

o

Removal of exterior door

o

Addition of new storefront, louvered aluminum awning, and parapet wall for primary
entrance

o

Addition of recessed ceiling lights at entry

o

Painting of existing walls and cornices

o

•

•

Addition of recessed ceiling lights at entry

Addition of internally illuminated box letters above entrance

Northeast Elevation (Drive Thru)
o

Removal of exterior door

o

Removal of small portion of exterior wall

o

Addition of new drive thru window and night drop

o

Removal of awning

o

Addition of new drive thru awning

o

Painting of existing walls and cornices

Site
o

Reconfiguration of existing parking lot for a one-way entry from Church Street, and a rightin/right-out configuration from Academy Street

o

Addition of new drive thru aisle and ATM along the southwest side of the building

o

Connection of concrete walkway from secondary Church Street entrance to existing public
sidewalk

o

Addition of new paver and concrete plaza and walkway to connect parking lot to primary
entrance and ADA parking space

o

Addition of new buffer perimeter plantings, parking lot trees, and street trees

Staff Analysis:
Overall, staff finds that the proposed modifications to the existing structure comply with the Downtown
Design Guidelines given the site’s context on the edge of the C-4 District, surrounded by major
thoroughfares and the Bon Secours Wellness Arena.
Staff does continue to have concern about pedestrian safety and circulation, expressed in the staff report
for a special exception request to the BZA in November 2021, and recommends modifications to the site
plan to improve walkway connections within the interior of the site, as well as to the surrounding network
of public sidewalks. Given the organization of vehicular access from Academy Street, the primary
pedestrian entrance, as shown, creates a safety conflict and does not create direct connections between
the parking lot or the adjacent public sidewalks.
Staff recommends a 5’ curb lawn and 5’ sidewalk on Academy Street, per City Engineering staff
recommendations.
Connection of all new walkways to existing sidewalks (PUB 3.1), addition of planted areas to separate
public walks from the adjacent streets (PUB 3.3), and reorganization of the pedestrian entry plaza, to
prioritize safety and connectivity (PRI 3.1), would serve to satisfy the goals of the Downtown Design
Guidelines.
During the Board of Zoning Appeals public hearing on 11/11/21, the Board commented on the queueing
lines and granted conditional approval that the use substantially conform to the applicant’s testimony that
the queueing lines would not back up onto N. Church Street.
Staff recommends Approval with Conditions:
1. Applicant shall submit an updated site plan, for staff approval, that includes a new
sidewalk and planting strip along Academy and Church Streets, and reorganized
pedestrian access from the parking lot, for increased safety and connectivity, prior to
submittal for building permits.
2. A five-foot curb lawn shall be installed along Academy Street with a five foot sidewalk.
3. Any signage will require a separate sign permit and Certificate of Appropriateness and
must adhere to the sign regulations and Appendix J.
4. Per the recent Section 19-1.11 LMO Text Amendment, an Affidavit of Substantial
Compliance must be signed and notarized by the property owner prior to the issuance of
the Certificate of Conformity.
5. This CA is considered a specific site development plan. As such, the CA issued for this
project shall be subject to Land Management Ordinance Section 19-2.2.14 Lapse of
approval/vested rights and the Vested Rights Act, Article 11, of Chapter 29, Title 6, of the
Code of Laws of South Carolina, 1976 (S.C. Code §§ 6-29-1510 et seq.). The CA shall be
valid for a period of two years from the date of approval by the Board. The Vested Right
shall be granted up to five annual extensions upon a written request for an extension that
must be received from the applicant at least sixty (60) days before expiration, unless any
change or amendment to the land development ordinance or regulations of the City of
Greenville’s Code of Ordinances were to be amended that would no longer allow execution
of the site-specific development plan. At any time during the two-year period or any
subsequent Vested Rights extensions, the applicant may be granted a building permit from
the City Building Official. Should the CA expire at any time prior to the application for a
building permit, such permit shall not be issued until a current CA is provided.

Relevant Design Guidelines:
PUBLIC REALM
PUB 3. SIDEWALK ZONE
3.1
Connect all new sidewalks to the existing sidewalks.
3.2
Provide continuous sidewalks (or equivalent all-weather routes) along both sides of all
vehicular rights of way.
3.3
Separate sidewalks from vehicular traffic by a planted area, which should be located a
minimum of 5 feet from the street curb edge.
3.4
Construct sidewalks out of durable materials like concrete, brick and stone. This applies
to standard, permeable and decoratively paved sidewalks.
3.5
Design all sidewalks to comply with the South Carolina Accessibility Standards and the
Americans with Disabilities Act as amended.
3.6
In areas of high pedestrian traffic, implement sidewalk bulbouts at intersections to
shorten pedestrian crossing time. The expanded sidewalk area created by bulbouts can
be designed to incorporate elements of PUB 8. Publicly Accessible Parks and Plazas.
PUB 5. PLANTING ZONE
5.1
Hire a licensed professional landscape architect to address the project’s plant health and
appropriateness.
5.2
When placed near roadways, plantings should not interfere with sight lines to traffic,
intersections and signs.
5.3
All planted areas should include a groundcover layer to help with long-term maintenance
and water conservation.
5.4
When feasible, install the stormwater planting strategy that corresponds to the street’s
type in the Downtown Streetscape Master Plan. Specifically, use curbed stormwater
planters on Ceremonial and Ceremonial Transition Streets. Use stormwater planters on
Urban Fabric and Urban Fabric Transition Streets. Use open swale stormwater planters
on Mobility Streets.
5.5
Encourage selection of species native to the South Carolina Piedmont region that have
been proven to thrive in an urban condition.
5.6
Emphasize variety in site-wide planting strategies. For trees, the Greenville Zoning
Ordinance requires that species vary a minimum amount in proportion to the number of
trees planted. Achieving more diversity than the required minimum is recommended.
5.7
Prioritize species with rich human interest. The Downtown Streetscape Master Plan
provides tree selections for streetscapes in downtown.
5.8
Prioritize species that provide high-quality habitat for native insects and animals.
5.9
Engineer soil profiles to support the specific needs of the proposed planting design. For
trees, the minimum planting area should be 6’x6’. If adjacent hardscape restricts the
amount of soil volume for the planting strategy, employ techniques such as engineered
structural soil or Silva Cells (or equivalent) to achieve the soil volume needed for longterm plant health.
5.10 In highly trafficked urban areas, install physical measures to protect the roots of street
trees. These measures could include architectural elements such as seat walls or steel
railing. Discourage the use of tree grates, except in narrow areas or highly urban areas
such as drop off areas and plazas. If installing tree grates, ensure that the tree opening
can accommodate trees with large trunk diameters.

PRIVATE REALM
PRI 3. ENTRY
3.1
Locate entrances at active locations that enable and promote pedestrian walkability and
connectivity.
3.2
All public entrances that face the public realm must be designed to accommodate all
levels of physical ability.
3.3
Enhance the design of entry areas with materials, architectural and landscape features
such as outdoor gathering spaces, coverings, lighting and landscape elements so that
they are clearly identified and will attract and guide pedestrians.
3.4
Entry glass must be highly transparent using non-reflective and minimally tinted glass.
3.5
Entries must be designed to pronounce their purpose as a destination while not
overwhelming the scale, massing and articulation of the rest of the building.
3.6
For retail building uses, recess or cover entrances to provide shelter and articulate the
point of entry.
3.7
For buildings on corner lots, locate entrances at the corner to anchor the intersection
and create a seamless transition that captures pedestrian activity from both street
frontages..
3.8
Residential uses at the ground floor level must include entrances that face the public
realm.
3.9
Use lower scale buildings or building elements to transition taller buildings towards lower
scale buildings on adjacent properties.
PRI 9. PARKING LOTS
9.1
On-street parking and use of existing parking structures is encouraged. When
unavoidable, on-site parking must be designed to be subordinate to the pedestrian
experience.
9.2
Locate parking behind buildings that front the street. Where there is a view of parking
lots from a street and/or private access way, the parking lot/spaces must be buffered
with landscaping or low walls. Discourage parking lots on corners.
9.3
Access from alleys and side streets is preferred. Minimize the number and dimensions of
curb cuts and driveways to maintain the continuity of sidewalks.
9.4
Cultivate tree canopies to reduce ground-level heat and screen parking areas from
public view.
9.5
In areas that cannot be shaded, avoid the use of dark, non-reflective surfaces as they
contribute to ground level radiant heat absorption.
9.6
Incorporate low-impact site development principles to make efficient use of land and
natural resources.
9.7
Replacing existing buildings with on-site parking lots is strongly discouraged.

Office Use Only:
Application#___________________ Fees Paid__________
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APPLICATION FOR
CERTIFICATE OF APPROPRIATENESS
URBAN DESIGN PANEL
Contact Planning & Development:
(864) 467-4476

APPLICANT/OWNER INFORMATION
*Indicates Required Field
APPLICANT

PROPERTY OWNER

522 North Church, LLC

*Name:

Kristen Brabble

*Title:

Chief Operating Officer

*Address:

522 North Church Street
171 N. Winstead Avenue, Rocky Mount, NC 27804

*Phone:

(252) 822-2265

*Email:

KristenBrabble@firstcarolinabank.com

864-659-3461

PROPERTY INFORMATION
*STREET ADDRESS_____________________________________________________
522 North Church Street, Greenville, SC 29601
*TAX MAP #(S) 0041000200700
__________________________________________________________
*SPECIAL DISTRICT______________________________________________________
DESCRIPTION OF REQUEST
To include scope of project and justification or response to specific guidelines and special conditions.

Application for Special Exception to establish a "Bank" use with a drive-through in a C-4, Central
Business District was approved by the Board of Zoning Appeals on November 11, 2021 (S 21-796).
An existing office building is being renovated with new exterior finishes and features as indicated in
the attached submittal package.

CITY OF GREENVILLE APPLICATION FOR CERTIFICATE OF APPROPRIATENESS
PAGE 1 OF 3

INSTRUCTIONS
1. Preliminary meeting with staff is required prior to application submittal.
2. All applications and fees (made payable to the City of Greenville) for Certificate of Appropriateness must be received
by the Planning & Development office no later than 2:00 p.m. on the date reflected on the attached schedule.
A. URBAN DESIGN PANEL

Site plan review

$300.00

Architectural review

$300.00

B. SIGNS

$150.00

C. APPLICATION FOR STAFF REVIEW
Major (all site development activity, roof gardens, decks
or accessory structures; or any project that requires
consultation with a member of the DRB).

$100.00

Minor (color change; replacement of windows/doors; additions,
deletions or replacement of awnings; re-roofing; and projects that
do not involve structural alterations, increase/decrease in window/door
area or removal of architectural features).

$ 50.00

D. INFORMAL REVIEW
E. MODIFICATION TO AN APPROVED PROJECT
Major (requires review by DRB)
Minor (requires review by staff)

½ original fee
$ 50.00

F. REVISIONS (multiple required revisions may be subject to additional fees).
3. The staff will review the application for “sufficiency” pursuant to Section 19-2.2.6, Determination of Sufficiency and will
contact the applicant to correct any deficiencies, which must be corrected prior to placing the application on the
Design Review Board agenda.
4. If the application requires review by the Urban Design Panel, public hearing signs must be posted on the subject
property at least 15 days (but not more than 18 days) prior to the scheduled hearing date.
5. You must attach one (1) complete set of scaled drawings of the property at an appropriate scale such as 1”=20’ or ¼”
= 1’, etc. Although construction drawings are not required, applicants for final approval should be able to provide
construction drawings at the Design Review Board’s (DRB) request. The Board may request additional information at
any time to fully understand the proposal. Items submitted to the Board become the property of the City and will not
be returned.
SITE PLAN REVIEW
•

Site Plan Drawings (indicating footprint of existing buildings, proposed building, proposed exterior elements,
demolition of existing site features, floor plan, proposed exterior equipment, etc.).

•

Massing Studies and Images (images shall be high resolution and should depict adjacent building, proposed
building massing from various viewpoints, initial architectural details, photos of surroundings to review
context, etc.).

•

Model (physical or digital model that includes the surrounding context with massing only, no texture or
articulation is required). The contextual model for the DRB boundary can be downloaded here:

https://greenvillesc.sharefile.com/d-s4197849a61943358, and is provided as a .skp file.
Data is updated monthly.

CITY OF GREENVILLE APPLICATION FOR CERTIFICATE OF APPROPRIATENESS
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ARCHITECTURAL REVIEW
•

Elevation Drawings of all Exterior Sides (indicate proposed materials, existing grade and proposed grade,
proposed mechanical equipment, outdoor lighting fixtures, landscape drawings, design and location of
signage, removal of existing building elements, addition to existing building, a streetscape elevation of
building adjacent to and across the street from the site, including the proposed building).

•

Sections (include vertical dimensions in feet, building sections where significant changes occur in building
volume, wall section for review of material relationships).

•

Detail Drawings (include material and methods of each type of construction affecting the exterior appearance
of the structure, samples, brochures and photographs of all exterior finishes, windows, fixtures, lighting and
signage).

•

Renderings (include perspective drawings, including views from pedestrian and public realm).

•

Model (physical or digital model that includes the surrounding context and should include accurate scale,
architectural detail to the extent that if describes the design intent, proposed textures and proposed signage).

For more detail on these submittal requirements, please refer to the Greenville Downtown Design Guidelines,
adopted May 2017.
Please verify that all required information is reflected on the plan(s). Please submit one (1) paper copy and
one (1) electronic version of the plan(s).
6. Please read carefully:
The applicant and property owner affirm that all information submitted with this application, including any/all
supplemental information, is true and correct to the best of their knowledge and they have provided full disclosure of
the relevant facts.
In addition, the applicant affirms that the applicant or someone acting on the applicant’s behalf has made a
reasonable effort to determine whether a deed or other document places one or more restrictions on the property that
preclude or impede the intended use and has found no record of such a restriction.
If the Planning & Development office, by separate inquiry, determines that such a restriction exists, it shall notify the
applicant. If the applicant does not withdraw or modify the application in a timely manner or act to have the restriction
terminated or waived, the Planning & Development office will indicate in its report to the Design Review Board that
granting the requested change would not likely result in the benefit the applicant seeks.
7. To that end, the applicant hereby affirms that the tract or parcel of land subject of the attached application is ___ or
X restricted by any recorded covenant that is contrary to, conflicts with or prohibits the requested activity.
is not ___

*Signatures
Applicant

November 29, 2021

Date
Property Owner/Authorized Agent
Date

November 29, 2021

Public Hearing Information

January 6, 2022

Public Hearing Signs
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