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Proposal:
TEXT AMENDMENT to MODIFY Section 19-4.3.2 Public and institutional uses, Sec. 19-4-3.3
Commercial uses, Sec. 19-4-3.4 Service and industrial uses, and Table 19-4.1-2: Table of Uses.
Staff Recommendation:

Recommend Approval

Applicable Sections of the City of Greenville Code of Ordinances:
Sec. 19-4.3.2 Public and institutional uses
Sec. 19-4-3.3 Commercial uses
Sec. 19-4-3.4 Service and industrial uses
Table 19-4.1-2: Table of Uses.
Background
Planning and Development staff submits this text amendment to amend existing provisions in the Land Management
Ordinance for use-specific standards for public and institutional uses, commercial uses, and service and industrial
uses. Specifically, this would amend Section 19-4.3.2, “Public and institutional uses” to add the C-3 and S-1 zones
to these provisions and prohibit delivery, waste, collection, and similar traffic until 6am; Section 19-4-3.3,
“Commercial uses” to add the C-3 and S-1 zones to these provisions and prohibit delivery, waste, collection, and
similar traffic until 6am; and Section 19-4-3.4, “Service and industrial uses” to add the C-3 and S-1 zones to these
provision and prohibit delivery, waste, collection, and similar traffic until 6am; and corresponding “Notes” at the end
of Table 19-4.1-2: Table of Uses.
This proposal addresses a demonstrated community need by attempting to reduce the number of early morning
noise complaints the city receives from residents involving commercial properties near their residence. The city
continues to see considerable growth in both residential and commercial development and redevelopment and
believes this proposal will promote greater land use compatibility where these uses abut each other.

Staff Analysis:
The proposal is consistent with the purpose and intent of the Land Management Ordinance to guide development
in accordance with the existing and future needs of the city and to promote the public health, safety, morals,
convenience, order, appearance, prosperity, and general welfare of the property owners and residents of the city,
and other members of the public.
Specifically, this proposal is consistent with Section 19-1.3.4, “Promote diverse quality housing, protect
neighborhoods” and Section 19-1.3.10, “Create harmonious community”, as the amendment promotes land use
compatibility among uses through noise reduction during the early morning hours that could negatively impact
residents who reside near commercial zones.
The GVL2040 Comprehensive Plan describes “quality of life” as the key to community and economic vitality and
that efforts to positively impact this precondition are the plan’s highest priority. The adoption of this proposed
amendment would enhance the quality of life of city residents who reside near non-residential uses by requiring
further review of businesses operating between midnight and 5:00 a.m. and reducing noise pollution associated
with these businesses.

19-4.3.2.Public and institutional uses.
(A)

General.
(1)

Design standards. Except where specifically exempted by this chapter, nonresidential uses shall
comply with the standards in subsection 19-6.5.

(2)

Public and institutional uses located within the OD, C-1, C-2, C-3, C-4, S-1, RDV, and PD districts
open to the public between the hours of 12 midnight and 5:00 a.m. require a special exception
permit, except when a conditional use permit is required, and, at a minimum, are subject to the
following standards:
(a)

The standards for granting a special exception permit.

(b)

On-site traffic shall be directed away from abutting residential uses or residential districts
between the hours of 12:00 midnight and 5:00 a.m.

(c)

Delivery, waste collection, and similar commercial traffic is prohibited between the hours
of 12:00 midnight and 5:00 a.m. 6:00 a.m.

(d)

Loitering, solicitation, and disorderly conduct is prohibited at all times; rules consistent
with the provisions of the Greenville Code of Ordinances shall be posted in conspicuous
locations and shall be enforced by the proprietors.

(e)

Exterior sound amplification is prohibited except in areas specifically authorized on the
approved site plan and/or floor plan; all amplified sound shall be directed inward toward
the facility and away from any adjoining use or public property. No exterior amplified
sound shall be permitted between the hours of 10:00 p.m. and 11:00 a.m. Interior sound
amplification shall be located only as reflected on an approved floor plan and shall be
directed away from the principal entrance or directed toward the interior of the building.

(f)

Drive-through facilities shall be closed between the hours of 12:00 midnight and 5:00 a.m.

(g)

Exterior doors shall remain closed except to provide ingress and egress between the hours
of 10:00 p.m. and 5:00 a.m.

(h)

The required permit, either special exception permit or conditional use permit, shall be
limited to the applicant and shall not be transferrable. A copy of the special exception
permit or the conditional use permit shall be maintained on the premises with other
related inspection, licensing, and occupancy information.

19-4.3.3.Commercial uses.
(A)

General.
(1)

Design standards. Except where specifically exempted by this chapter, nonresidential uses shall
comply with the standards in subsection 19-6.5.

(2)

Commercial uses located within the OD, C-1, C-2, C-3, C-4, S-1, RDV, and PD districts open to the
public between the hours of 12 midnight and 5:00 a.m. require a special exception permit, except
when a conditional use permit is required, and, at a minimum, are subject to the following
standards:
(a)

The standards for granting a special exception permit.

(b)

On-site traffic shall be directed away from abutting residential uses or residential districts
between the hours of 12:00 midnight and 5:00 a.m.

(c)

Delivery, waste collection, and similar commercial traffic is prohibited between the hours
of 12:00 midnight and 5:00 a.m. 6:00 a.m.

(d)

Loitering, solicitation, and disorderly conduct is prohibited at all times; rules consistent
with the provisions of the Greenville Code of Ordinances shall be posted in conspicuous
locations and shall be enforced by the proprietors.

(e)

Exterior sound amplification is prohibited except in areas specifically authorized on the
approved site plan and/or floor plan; all amplified sound shall be directed inward toward
the facility and away from any adjoining use or public property. No exterior amplified
sound shall be permitted between the hours of 10:00 p.m. and 11:00 a.m. Interior sound
amplification shall be located only as reflected on an approved floor plan and shall be
directed away from the principal entrance or directed toward the interior of the building.

(f)

Drive-through facilities shall be closed between the hours of 12:00 midnight and 5:00 a.m.

(g)

Exterior doors shall remain closed except to provide ingress and egress between the hours
of 10:00 p.m. and 5:00 a.m.

(h)

The required permit, either special exception permit or conditional use permit, shall be
limited to the applicant and shall not be transferrable. Copy of the special exception permit
or the conditional use permit shall be maintained on the premises with other related
inspection, licensing, and occupancy information.

19-4.3.4.Service and industrial uses. Service and industrial uses located within the OD, C-1, C-2, C-4, RDV, and PD
districts open to the public between the hours of 12:00 midnight and 5:00 a.m. require a special exemption
permit, except when a conditional use permit is required, and, at a minimum, are subject to the following
standards:
(A)

General.
(1)

Design standards. Except where specifically exempted by this chapter, nonresidential uses shall
comply with the standards in subsection 19-6.5.

(2)

Service and industrial uses located within the OD, C-1, C-2, C-3, C-4, S-1, RDV, and PD districts
open to the public between the hours of 12:00 midnight and 5:00 a.m. require a special
exception permit, except when a conditional use permit is required, and, at a minimum, are
subject to the following standards:
(a)

The standards for granting a special exception permit.

(b)

On-site traffic shall be directed away from abutting residential uses or residential districts
between the hours of 12:00 midnight and 5:00 a.m.

(c)

Delivery, waste collection, and similar commercial traffic is prohibited between the hours
of 12:00 midnight and 5:00 a.m. 6:00 a.m.

(d)

Loitering, solicitation, and disorderly conduct is prohibited at all times; rules consistent
with the provisions of the Greenville Code of Ordinances shall be posted in conspicuous
locations and shall be enforced by the proprietors.

(e)

Exterior sound amplification is prohibited except in areas specifically authorized on the
approved site plan and/or floor plan; all amplified sound shall be directed inward toward
the facility and away from any adjoining use or public property. No exterior amplified
sound shall be permitted between the hours of 10:00 p.m. and 11:00 a.m. Interior sound
amplification shall be located only as reflected on an approved floor plan and shall be
directed away from the principal entrance or directed toward the interior of the building.

(f)

Drive-through facilities shall be closed between the hours of 12:00 midnight and 5:00 a.m.

(g)

Exterior doors shall remain closed except to provide ingress and egress between the hours
of 10:00 p.m. and 5:00 a.m.

(h)

The required permit, either special exception permit or conditional use permit, shall be
limited to the applicant and shall not be transferrable. A copy of the special exception
permit or the conditional use permit shall be maintained on the premises with other
related inspection, licensing, and occupancy information.

19-4.1.2 Table of uses.
Table 19-4.1-2: Table of Uses
NOTES:
1
Multiple-family dwellings, high-rise multiple-family dwellings, single-family attached dwellings, and cottage
subdivisions require a land development permit to be reviewed by the Planning Commission, according to
subsection 19-2.1.2(A).
2
Public and institutional uses located within the OD, C-1, C-2, C-3, C-4, S-1, PD, and RDV districts open to the public
between the hours of 12:00 midnight and 5:00 a.m. require a special exception permit, except when a conditional
use permit is required, and shall, at a minimum, comply with subsection 19-4.3.2(A).
3
Commercial uses located within the OD, C-1, C-2, C-3, C-4, S-1, PD, and RDV districts open to the public between
the hours of 12:00 midnight and 5:00 a.m. require a special exception permit, except when a conditional use
permit is required, and shall, at a minimum, comply with subsection 19-4.3.3(A).
4
Service and industrial uses located within the OD, C-1, C-2, C-3, C-4, S-1, PD, and RDV districts open to the public
between the hours of 12:00 midnight and 5:00 a.m. require a special exception permit, except when a conditional
use permit is required, and shall, at a minimum, comply with subsection 19-4.3.4(A).
5
All uses with drive-through facilities located within the C-4 district require a special exception permit.
6
No self-service storage facilities shall be authorized at street level with street frontage.
7
Nonresidential development, as applicable, shall be subject to the standards in subsection 19-6.5, design
standards for nonresidential development.
8
Uses within the Unity Park Neighborhood District shall comply with the Table of Uses in the Unity Park
Neighborhood District Code.

