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BOARD OF ZONING APPEALS
A G E N D A
Regular Meeting
May 14, 2020
4:00 PM
Greenville City Hall is currently closed to the public. 
Please use the following methods to participate in the meeting.

Virtual Meeting Viewing
https://www.greenvillesc.gov/meeting
Password: meetnow

Telephone: 1-415-655-0002
WebEx Event Number: 715 777 242  

Remote Viewing Location: 
Greenville Convention Center, 1 Exposition Drive – Room 102
The city of Greenville seeks input from citizens while adhering to public health and 
safety guidelines. All attendees at the remote viewing location will be subject to a 
temperature screening with a touch-less forehead thermometer. Anyone with a 
temperature reading above 100 degrees Fahrenheit will not be admitted. 
Attendees will be required to wear a covering over their mouth and nose, unless it 
violates a religious tenant or belief or causes difficulty breathing. 

1. Call to Order
2. Welcome and Opening Remarks from the Chair
3. Roll Call
4. Approval of Minutes – March 12, 2020
5. Call for Public Notice Affidavit from Applicants
6. Acceptance of Agenda
7. Conflict of Interest Statement
8. Call for Public Comment
9. New Business

A. S 20-165
Application by Lisa Lanni on behalf of House 13 LLC for a SPECIAL EXCEPTION to 
establish an indoor entertainment use located at 401 RHETT ST (TM# 007200-02-00100) 

S 20-165 401 RHETT ST.PDF

'
10. Adjournment 
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Planning Staff Report to
Board of Zoning Appeals

April 27, 2020
for the May 14, 2020 Public Hearing

Docket Number: S 20-165
Applicant: Lisa Lanni on behalf of House 13 LLC

Property Owner: Hellbilly Reserves LLC

Property Location: 401 RHETT ST

Tax Map Number: 007200-02-00100

Acreage: 0.574
Zoning: C-4, Central Business District

Proposal: Special exception to establish an indoor entertainment facility

Applicable Sections of the City of Greenville Code of Ordinances:
Sec.19-2.1.3 (A) (1), Board of Zoning Appeals/Powers and Duties/Special Exceptions
Sec.19-2.3.5, Special Exception Permit
Sec.19-4.1, Table of Uses
Sec.19-4.3.3 (A), Use Specific Standards, Commercial Uses
Sec. 19-6.1, Off-street Parking and Loading 

Staff Recommendation: Staff concludes that the application complies with the standards for 
granting a Special Exception Permit for an “indoor entertainment facility”. If the Board decides to grant 
the permit, staff recommends the following conditions:

1. The Special Exception Permit shall be limited to House 13 LLC, and is not transferrable.
2. Operation of the establishment shall be limited to an ‘indoor entertainment facility’ as defined

by the City Code and substantially conform to the testimony of the Applicant and the content
of the application. Modification of the facility’s operation shall require the Applicant to seek a
modification of the Special Exception Permit.

3. The Applicant shall conclude all musical acts and/or events by 12:00 a.m. and ensure the
main portion of the building, excluding the separately accessible bar, be vacated and all
guests dispersed by 12:30 a.m. The separately accessible bar shall operate no later than 2:00
a.m. For events that are traditionally associated with operating past midnight (i.e. New Year’s
Eve), the Applicant may operate past midnight with an approved Temporary Use Permit.

4. The Applicant shall incorporate the recommendations provided in the “Greenville Event Venue
Acoustical Measurements” by Thorburn Associates (Acoustic Study) that was submitted with
the application. Specifically, to avoid the outdoor overall noise level (Leq) exceeding the
ambient level, the exterior envelope shall have a minimum rating of 65 STC. Also, to avoid
exceeding the ambient noise level in the lower frequencies, the exterior envelope shall provide
a transmission loss of at least 52 dB in the 63Hz octave band. The Applicant shall retain a
licensed acoustical engineer who shall certify the aforementioned conditions to the
administrator.



5. The Applicant shall ensure that noise from the use of the business does not violate the noise
ordinance of the City.  This includes both ensuring that decibel levels measured outside the
business do not exceed the limits in the code as well as regulating low frequency (bass) noise
created by the musical acts in the business. Additionally, the Applicant shall regulate the
queuing of patrons outside the venue to avoid nuisance noise before and after each
performance.

6. Exterior sound amplification is prohibited except in areas specifically authorized on the
approved site plan and/or floor plan; all amplified sound shall be directed inward toward the
facility and away from any adjoining use or public property. No exterior amplified sound shall
be permitted between the hours of 10:00 p.m. and 11:00 a.m.

7. The Applicant shall designate one (1) employee to monitor both decibel levels and low
frequency (bass) noise coming from the facility nightly, both prior to and during the
performance to ensure compliance with the City’s noise ordinance.

8. At all times during its occupancy, the Applicant shall assign a manager to the premises that
shall ensure compliance with the terms of this Permit, the City Code, and the applicable SC
Code of Laws and Regulations. Operation of the business shall comply at all times with the
provisions of the State Alcoholic Beverage Control Act and the Regulations of the Department
of Revenue.

9. If any outside entity or individual engage the facility for a private events, a manager shall be
present at all times to be responsible to ensure compliance with these conditions.

10. The Applicant shall designate a contact for the purposes of addressing complaints
surrounding the operation of the venue by neighbors, law enforcement, codes enforcement,
or any other department of the City. This contact shall, at the City’s request, make him or
herself available to meet in person to resolve any issues within a reasonable amount of time.

11. The Applicant and all of its managers and employees responsible for serving any alcoholic
beverage (current and future) shall participate in the “Merchant Education / Server Training”
Program offered by the Phoenix Center or comparable program offered by other vendor(s)
approved by the Greenville Police Department. Evidence of satisfactory completion of this
training shall be retained for each employee on-site and available for inspection by the
Administrator and the Greenville Police Department. Current personnel shall receive training
within ninety (90) days of the date of the granting of this Permit and future personnel shall
receive training within thirty (30) days of hiring.

12. The Applicant shall provide a security and internal operation plan for review and approval by
the Technical Advisory Committee (TAC), which addresses security persons, access control,
ticketing, waiting, and identification of underage guests (wrist banding). The security persons
must possess a security officer registration certificate pursuant to S.C. Code 1976, title 40,
chapter 18, or, as an alternative, may be an off-duty sworn law enforcement officer. No other
employee may serve in the capacity of the security person unless so certified.

13. If smoking is permitted on site, the Applicant shall provide a designated smoking area and
plan to mitigate noise from patrons entering and exiting the building.

14. The Applicant shall comply with the Off-street Parking Requirements for an “indoor
entertainment facility” or establish minimum off-street parking requirements on the basis of a
parking and loading study prepared by the Applicant. Such a study shall include estimates of
parking demand based on recommendations of the Institute of Transportation Engineers
(ITE), and shall include other reliable data collected from uses or combinations of uses that
are the same as or comparable with the proposed use. Comparability will be determined by
density, scale, bulk, area, type of activity, and location. The study shall document the source
of data used to develop the recommendations.



15. The Applicant shall provide a parking agreement to secure and ensure sufficient parking will
be provided for all events prior to issuance of a certificate of occupancy. The Applicant shall
be responsible to maintain the parking agreement as long as the business remains in
operation.

16. The Applicant shall incorporate Crime Prevention Through Environmental Design (CPTED).
17. Occupant capacity of the establishment shall be established by the City Building Codes

Administrator.
18. Loitering, solicitation, and disorderly conduct is prohibited at all times; rules consistent with

the provisions of the Greenville Code of Ordinances shall be posted in a conspicuous location
on the building and in off-site parking areas and shall be enforced by the proprietors.

19. The Special Exception Permit shall be recorded in the Greenville County Office of the Register
of Deeds upon execution by the Administrator.  A copy of the Special Exception Permit shall
be maintained with other posted occupancy information on the premises.

Staff Analysis:
The Applicant represents a business that proposes to establish a music venue and bar in the location 
previously occupied by D & B Glass at 401 Rhett Street. The property is zoned C-4, Central Business 
District which is intended to preserve downtown Greenville as the city's center accommodating a unique, 
high-intensity mix of office, service, retail, entertainment, cultural, government, civic, light manufacturing, 
and residential uses. The surrounding properties include the 400 Rhett apartments, the Custom House 
condominiums, the Old Cigar Warehouse event venue, the future McLaren mixed-use development, 
restaurants, offices, and retail services.
The 25,000 square foot, two-level facility will offer an event space, a separate bar with small kitchen open 
to the general public, and an outdoor terrace. The facility will be available to rent for private events or 
parties and ticketed live music events. The proposed hours of operation for the music venue is until 
midnight. The bar is proposed to close at 2 AM.
Off-street parking is not proposed for this site. According to the City Code, the off-street parking and 
loading standards shall not apply in the C-4 district. However, prior to issuance of any building permit or 
certificate of occupancy, whichever is issued first, the owner of any new building constructed or any new 
use established in the C-4 district shall submit to the administrator an estimate of the parking 
requirements that the building or use is expected to generate, based on the ratios established in the City 
Code, and an indication of where or how that parking will be provided. The minimum ratio is 1 per three 
fixed seats, or one per 300 square feet, whichever is greater. Most of the venue is general admission 
without fixed seating with a maximum occupancy of 2,008 people. In addition, the Special Exception 
Permit process does require the Applicant to submit a parking agreement to secure parking not provided 
on site.
The Applicant provided an acoustical report and recommendations to mitigate noise. The acoustician 
provides building envelope ratings to ensure overall noise levels comply with the City’s noise ordinance. 
The Technical Advisory Committee (TAC), including City Police, Fire, and Building Codes staff, met with 
the Applicant online on March 24. Their recommendation is attached. Due to social distancing guidelines, 
the Applicant did conduct an online neighborhood meeting in March. The Applicant will present the design 
of the building to the Design Review Board on May 7. 
A Special Exception Permit shall be approved only upon finding that the applicant demonstrates all of the 
following are met:

1. Consistent with the Comprehensive Plan
The use promotes principals of the 2009 Comprehensive Plan that support economic
development:

 Support adaptive reuse



The Future Land Use Map of the City’s Comprehensive Plan designates the area as “Mixed Use 
City Center,” which is intended to “preserve a pedestrian oriented downtown by accommodating 
a unique, high-intensity mix of office, service, retail, entertainment, cultural, government, civic, 
and higher density residential uses.”
The Greenville Strategic Downtown Master Plan 2019 provides “expand[ing] music programming 
and venues in downtown” as a long term implementation action item for art and urban spaces. An 
increase in entertainment diversity could complement the investment in public spaces and dining 
options and vibrancy in the area.
The proposed use is an adaptive reuse of a vacant building and will accommodate additional 
entertainment and cultural events as recommended in the City’s Comprehensive Plan and 
Strategic Downtown Master Plan. Therefore, staff believes the proposed use is consistent with 
the Comprehensive Plan. 

2. Complies with use specific standards
There are no use specific standards for indoor entertainment facilities. Commercial uses located
within the C-4 districts open to the public between the hours of 12 midnight and 5:00 a.m. are
subject to the following standards:

(a) The standards for granting a special exception permit.
(b) On-site traffic shall be directed away from abutting residential uses or

residential districts between the hours of 12:00 midnight and 5:00 a.m.
(c) Delivery, waste collection, and similar commercial traffic is prohibited

between the hours of 12:00 midnight and 5:00 a.m.
(d) Loitering, solicitation, and disorderly conduct is prohibited at all times; rules

consistent with the provisions of the Greenville Code of Ordinances shall
be posted in conspicuous locations and shall be enforced by the
proprietors.

(e) Exterior sound amplification is prohibited except in areas specifically
authorized on the approved site plan and/or floor plan; all amplified sound
shall be directed inward toward the facility and away from any adjoining
use or public property. No exterior amplified sound shall be permitted
between the hours of 10:00 p.m. and 11:00 a.m. Interior sound
amplification shall be located only as reflected on an approved floor plan
and shall be directed away from the principal entrance or directed toward
the interior of the building.

(f) Drive-through facilities shall be closed between the hours of 12:00 midnight
and 5:00 a.m.

(g) Exterior doors shall remain closed except to provide ingress and egress
between the hours of 10:00 p.m. and 5:00 a.m.

(h) The required permit, either special exception permit or conditional use
permit, shall be limited to the applicant and shall not be transferrable. Copy
of the special exception permit or the conditional use permit shall be
maintained on the premises with other related inspection, licensing, and
occupancy information.

Staff believes that the proposed use will comply with the required use specific standards and 
recommends conditions that will further mitigate sound amplification. The Board may add 
conditions to the Permit that relate to issues identified during the course of the hearing and 
deliberation.

3. Compatibility with the surrounding lands



The immediate surrounding properties consist of multi-family dwellings to the North, the future 
mixed-use, residential McLaren development to the Northeast, single-family attached dwellings 
to the Southeast, the Old Cigar Warehouse to the South; and, office and retail uses to the West.
The character of the surrounding area consists of single-family attached residential dwellings, 
multi-family dwellings, office, retail, hotels, and the Drive baseball stadium. 
Staff believes the use, if operated in a manner consistent with the conditions enumerated herein, 
is compatible with the surrounding lands.

4. Design does not have substantial adverse impact
Impacts associated with the use may include noise, parking, and loitering of customers in the
vicinity. Regarding noise, the acoustician recommends minimum ratings for the exterior building
envelope. Also, to mitigate low frequency nuisances, the acoustician recommends a “room within
a room” design. The floor plan indicates amenities and space to provide a noise buffer for the
adjacent apartments.
Off-street parking is not provided. The Applicant provides the amount of spaces within a quarter
and half of a mile from the venue. Staff is concerned about available parking on dates when the
Drive is playing and there may also be a performance at the Peace Center. Staff recommends
the Applicant present and execute a parking plan to ensure adequate parking for concurrent
events.
Staff concludes that the design of the business, if operated in a manner consistent with the
conditions outlined in this report, will not have substantial impact on the surrounding lands.
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RHETT ST. EVENT VENUE

Greenville, SC

March 9, 2020
Existing Photos



RHETT ST. MUSIC VENUE

Greenville, SC

March 9, 2020
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RHETT ST. EVENT VENUE

Greenville, SC

March 9, 2020
Parking Map
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RHETT ST. EVENT VENUE

Greenville, SC

March 9, 2020
Neighborhood Uses
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0.50 Mile= 10 minute walk

Buildings

Restaurant / Bar

1   HOPPIN’

2   TODARO PIZZA

3   URBAN WREN WINERY/ VENUE

4   LIBERTY TAP ROOM   

5   PURPLE INTERNATIONAL BISTRO &      

SUSHI

6   COMPADRES MEX GRILL

7   MAC’S SPEED SHOP

8   ORGANIC CAT CAFE & LISTENING 

LOUNGE

9   ZEN

10   OLD CIGAR WAREHOUSE

11   BEX CAFE & JUICE BAR

12   OTTO IZAKAYA

13   ON THE ROXX

14   HUSK GREENVILLE

15   OLD EUROPE COFFEE & DESSERTS

16   THE FLYING BISCUIT CAFE

17   RICK ERWIN’S WEST END GRILLE

18   LE PETIT CROISSANT

19   BLUEBERRY FROG

20   RICK ERWIN’S DELI

21   FOXCROFT WINE CO.

22   MARBLE SLAB/ GREAT AMERICAN 

COOKIE

23   VAULT & VATOR

24   SMOKE ON THE WATER

25   MELLOW MUSHROOM

26   THE VELO FELLOW

27   GREEN LETTUCE USA

28   EGGS UP GRILL

29   SMILEY’S ACOUSTIC CAFE

30   GATHER GVL

31   FUNNELICIOUS

32   FLUOR FIELD   

4

9

11

12

13

14 15

17

23

24
25

27

28

30

32

5
6

10

16
1819

21

22

26

29

31

20
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