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I |

A guide for business operation, start-up, relocation and expansion in the City of Greenville

Fourth Edition - 2009

Topics Included:
e Business Counseling and Management Assistance
¢ Financial Assistance
o Local, State and Federal Taxes & Licenses
« Site Selection
¢ Property Improvements/Signage

e Special Use Permits



The City of Greenville is a great place to start or expand a
business. The City of Greenville Economic Development
Department wants to ensure that your business is success-
ful from the first day of operation and for many years into the
future.

This guide is a resource to facilitate business development
in the City of Greenville. Topics such as site selection, prop-
erty improvements, signage, permitting, taxes and licensing
are discussed in this booklet. Additionally, contact informa-
tion is provided to obtain more details about each topic.

The guide is not all inclusive of all services and agencies
that can assist you and your business, but it does provide
the basic tools and contacts necessary to successfully oper-
ate a business in the City of Greenville. Information con-
tained in this booklet may change as new ordinances and
regulations are changed. The guide will be revised periodi-
cally to reflect those changes, but each agency will be able
to advise you at any given time as to the most current proc-
esses and procedures when you contact them.
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1. BUSINESS COUNSELING AND MANAGEMENT ASSISTANCE

City of Greenville Economic Development Department

P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4401/FX: (864) 467-5744
www.greenvillesc.gov

The Economic Development Department provides services to new business
in the City including assistance to small businesses. Staff provides informa-
tion on development of business plans, loan programs, the City’s Business
License Abatement incentive, site selection research and demographic sta-
tistics.

Clemson Small Business Development Center (SBDC)

Clemson University Renaissance Center
135 S. Main Street, Suite 600

Greenville, SC 29601

PH: (864) 370-1545
www.business/clemson.edu/centers/sbdc

The SBDC offers a variety of services and management training courses
tailored to meet the needs of small and medium-sized businesses. SBDC
Consultants provide managerial and technical assistance to those wishing to
start or expand an enterprise. Key areas of assistance include: business
plans; financial planning/loan packaging; starting and expanding a small
business; advertising and marketing; bookkeeping and financial manage-
ment; women, family and minority-owned businesses.

Greater Greenville Chamber of Commerce

Division of Small Business & Entrepreneurship
24 Cleveland Street

Greenville, SC 29601

PH: (864) 239-3711/FX: (864) 282-8549
www.greenvillechamber.org

The Small Business Division of the Chamber of Commerce has created an
infrastructure of councils and committees, made up of volunteers, who iden-
tify the most critical needs of its small business members and design solu-
tions for those needs. Current areas of focus are: building the company’s top
line — increasing sales; managing the bottom line — reducing expenses; hav-
ing greater access to affordable sales, marketing, human resources, finan-
cial, and legal expertise; and increasing the awareness of legislative issues
impacting local small businesses and lobbying for positive changes.
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Senior Corps of Retired Executives (SCORE)

300 East Washington Street
Greenville, SC 29601

PH: (864) 271-3638
WWW.score.org

SCORE, a resource partner of the U.S. Small Business Administration, provides
business assistance with free in-depth private counseling and low-cost group work-
shops. SCORE volunteers are mainly retired business executives and owners who
have spent their professional careers in the business world. Counseling is provided
in a variety of ways, including face-to-face meetings at the SCORE office or at the
client’s place of business, by email, or at periodic workshops held on a variety of
topics.
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2. FINANCIAL ASSISTANCE

Greenville Local Development Corporation (GLDC) Loan Program

c/o City of Greenville

Economic Development Department
P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4573

The GLDC is a private non-profit corporation which serves to facilitate economic development projects within the City of Greenville. The Board of
Directors consists of nine volunteers who either live or have their place of business in the City. The GLDC revolving loan program is used to
provide financing for significant development projects that meet the following criteria: 1) compatibility with overall land use plan for the district
where the project is located; 2) consistency with the City of Greenville Strategic Plan and City’'s Comprehensive Plan; 3) Consistency with future
development plans as may have been adopted by City Council for specific targeted areas and other projects developed by the private sector
within targeted areas; 4) job creation and/or retention potential; 5) extent to which the project involves endangered historic buildings; 6) potential
to serve as a catalyst for additional development; 7) review of project’s Business Plan and determination of economic feasibility of project; 8)
likely effect on ad valorem taxes, business license fee revenues and special fees; 9) other aspects, if any, of the public good furthered by the
project; 10) the loan applicant’s concerted diligent efforts to secure financing from traditional market sources.

Business Carolina, Inc.

206 South Main Street

Greenville, SC 29601

PH: (864) 232-3674/FX: (864) 232-3798
www.businesscarolina.net

Business Carolina is a not-for-profit, statewide development finance institution that provides innovative financial products and capacity-building
services to promote growth and competitiveness of new and existing small and medium-sized businesses in South Carolina. Business Carolina
complements private sector activities through a variety of lending programs to fill gaps in funding often faced by these businesses and special-
izes in Small Business Administration loan programs.

Appalachian Council of Governments (ACOG) Loan Program

P.O. Box 6668
Greenville, SC 29606
PH: (864) 242-9733
www.scacog.org/acog/rlf

The ACOG Revolving Loan Fund is a locally controlled source of low cost, long term, fixed rate financing for businesses whose
projects will result in the creation of full-time permanent jobs, and leverage private sector investment.
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Loans are used to finance fixed assets such as land, buildings, machinery, equipment, real property improvements, etc. Working capital loans
are also available, but refinancing of old debt is not eligible. The program can assist manufacturing, industrial, service, and some retail firms.
Restaurants and other similar food-related firms are not eligible. Projects financed must create at least one job per $25,000 in funds loaned.

Special Property Tax As nent for Rehabilitated Historic Properties

City of Greenville

Building and Zoning Division
P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4552

Properties must receive historic designation by the City of Greenville Design Preservation Commission to be eligible for the incentive. After com-
pletion of the rehabilitation work, the property is assessed on the pre-rehabilitation fair market value for the length of the “special assessment
period” which is set by City Council for up to 20 years.

State and Federal Tax Credits for Rehabilitated Historic Buildings

South Carolina Department of Archives and History
8301 Parklane Road

Columbia, SC 29223-4905

PH: (803) 896-6172

www.scdah.state.sc.us

The State of South Carolina provides a state income tax credit for rehabilitation expenses on historic buildings that are income producing struc-
tures (10% credit) or certified historic residential structures (25% credit). The federal government provides a tax credit of 20% of the rehabilita-
tion costs for certified historic structures that are income-producing properties and a 10% federal income tax credit for income-producing non-
historic properties built before 1936. It is recommended that property owners contact the South Carolina Department of Archives and History
early in the planning process for the project to discuss specific eligibility for the credits.
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3. TECHNOLOGY ASSISTANCE

NEXT Greenville, SC

Greater Greenville Chamber of Commerce
24 Cleveland Street

Greenville, SC 29601

PH: (864) 239-3711
www.nextgreenville.com

NEXT is an entrepreneurial resource collaborative supporting technology entrepreneurs in the Upstate of South Carolina through concierge
service, infrastructure development and public advocacy. NEXT serves as the voice for high-impact potential technology startups with local and
state elected officials and with the Greenville community at-large. NEXT also serves as the single point of contact for accessing the full portfolio
of entrepreneurial support services in the Greenville area. Partners of NEXT include the Spiro Center for Entrepreneurial Leadership, Small
Business Development Center — FastTrack, Greenville Tech Buck Mickel Center, Innoventure, City of Greenville and the Greenville Chamber of
Commerce.

SC Department of Revenue Business One Stop

Business One Stop (BOS) is a one-stop-shop for many of the business tax accounts a business owner needs including an employer withholding
account, unemployment insurance, sales and use tax license, and ABL license renewal.

www.dorbos.sctax.org

SCMinorityBusiness.net

Sponsored by the South Carolina Chamber of Commerce, this site allows minority and women business owners register for contracts with South
Carolina companies. The site also contains useful links to information on minority and women owned business status.

www.scminoritybusiness.net

FastTrac, NewVenture and FastTract GrowthVenture

These specialized training programs are offered at various locations throughout the state of South Carolina, including Greenville County and are
designed to provide entrepreneurs and visionaries with practical hands-on experience needed to create, manage and grow a successful busi-
ness. In these programs, participants will work on their own business idea throughout the course. To check course schedules and to register
online, please visit www.fasttracsc.org or call (843) 805-3042.
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4. INTERNATIONAL INFORMATION

South Carolina State Ports Authority

P.O. Box 22287

Charleston, SC 29413-2287

PH: (843) 577-8121/FX: (843) 577-8127 Toll Free: (800) 845-7106
WWW.SCSpa.com

The South Carolina State Ports Authority owns and operates the state’s major seaport facilities in Charleston as well as the smaller break bulk
and bulk port in Georgetown, SC. The Port of Charleston, the largest container port on the U.S. Southeast and Gulf Coasts and fourth largest
port in the U.S., offers South Carolina companies frequent access to markets across the globe. Transportation professionals at more than 350
private waterfront companies smooth international business transactions by offering services that include international marketing and consulting,
freight forwarding and brokerage, trucking, inbound logistics, warehousing, insurance and many others. The port of Georgetown provides excel-
lent service to nearby industries via truck and rail.

U.S. Department of Commerce Export Assistance Center

555 North Pleasantburg Drive

Park Central Office Park

Building 1, Suite 109

Greenville, SC 29607

PH: (864) 271-1976/FX: (864) 271-4171
Email: denis.csizmadia@mail.doc.gov

The U.S. Export Assistance Center is a federal government agency dedicated to helping small to medium-sized companies with their exporting
strategies. Trade experts assist U.S. firms in exporting their products or services by providing comprehensive counseling and advice through
intelligence regarding foreign markets, by identifying qualified international buyers and representatives, by advocating on their behalf, and by
providing comprehensive solutions to whatever challenges they may encounter.

South Carolina Department of Commerce

1201 Main Street, Suite 1600
Columbia, SC 29201
PH: (803) 737-0438/FX: (803) 806-3508

The International Trade program of the SC Department of Commerce is committed to helping the state’s companies export their goods and ser-
vices. The primary role of the program is to identify prospective buyers, agents and distributors for South Carolina’s companies. This is accom-
plished by coordinating a variety of overseas business missions and participation in international trade fairs at minimal cost that are
geared to both the beginning exporter and even those established exporters seeking new markets.
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5. FILING BUSINESS, CORPORATION, COMPANY NAME

South Carolina Secretary of State’s Office

Director, Business Filings
S.C. Secretary of State
P.O. Box 11350
Columbia, SC 29211

PH: (803) 734-2158
WWW.SCS0S.com

The Office of the Secretary of State is responsible for business filings including the registration of incorporated businesses, limited liability com-
pany’s (LLC’s), limited liability partnerships (LLP’s), limited partnerships, non-profit organizations, and professional associations.
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6. LOCAL TAXES AND LICENSES

City of Greenville Business License Fee

Greenville City Hall, 4™ Floor
206 South Main Street

P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4505
www.greenvillesc.gov

Anyone operating or engaged in any type of business inside the city limits of Greenville, whether located inside the city or outside the city, must
obtain a business license, prior to beginning operation. Licenses are based on the gross receipts/revenue for the previous year, unless it is the
first year and then it is based on a reasonable estimate from the start of operation to December 31 of that year. The cost of the license depends
on the type of business you are operating and the category in which your business is classified. The City Business License staff will assist you in
determining your classification.

The City of Greenville provides an abatement of the business license fee for “new businesses” of 100% in the first year of operation, 66% in the
second year and 33% in the third year for the following classifications: corporate headquarters; manufacturers; manufacturing; research and
development; and high technology growth businesses locating anywhere in the city. The abatement is also available for new retail businesses in
the Central Business District, retail and artists in the West End; professional services in the Pleasantburg Drive overlay district; retail, artists and
professional services on Pendleton Street and for all categories of businesses that annex except nightclubs, taverns, bars and related clubs,
bingo operators.

Greenville City and County Property Taxes

Greenville County Tax Collector

301 University Ridge, Suite 700
Greenville, SC 29601

PH: (864) 467-7050/FX: (864) 467-7189
www.greenvillecounty.org/Tax_Collector

Greenville County government assesses and collects property taxes for all properties in the county including the City of Greenville. Manufactur-
ing and industrial real estate as well as business property is assessed at the rate of 10.5%, commercial property 6% and residential 4%. As an
economic development incentive, the City of Greenville and Greenville County can provide a five-year property tax abatement for investments of
at least $50,000 for corporate headquarters, research and development and manufacturing facilities. The County can also designate Multi-
county Industrial Parks and negotiates Fee-in-Lieu of Taxes arrangements for qualified projects.
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7. STATE/FEDERAL TAXES AND LICENSES

State Taxes/ Alcohol License

South Carolina Department of Revenue Greenville Center

301 Gervais Street Suite 210-B

Columbia, SC 20201 Greenville, SC 29607 211 Century Drive
PH: (864) 241-1200

PH: (803) 898-5000 (General Information) FX: (864) 232-5008

(803) 898-5709 (Income Tax Helpline)
(803) 898-5788 (Sales Tax Helpline)
(803) 898-5743 (Alcohol License)
(803) 898-5872 (Retail License)
www.sctax.org

The South Carolina Department of Revenue is responsible for administering more than 35 different taxes and fees imposed by the state. The
Department’s Business Registration and Sales and Use Tax sections register and issue retail sales licenses to the state’s 130,000 retail busi-
nesses and collects South Carolina’s sales and use tax revenues. The Income Tax section administers the state’s individual and corporate in-
come tax collection programs. The agency also licenses and regulates alcoholic beverages through its Alcohol Beverage Licensing section and
has similar responsibilities for regulating and licensing state bingo operations.

South Carolina Department of Health & Environmental Control (DHEC)

Permitting Liaison

SC DHEC

2600 Bull Street

Columbia, SC 29201

PH: (803) 896-0620/FX: (803) 896-8999

The permitting liaison is responsible for coordinating the permits that industry and businesses need from any, or all, of SC DHEC’s program
areas. The liaison serves as the primary contact and advocate for the regulatory community.

Internal Revenue Service (IRS)

440 Roper Mountain Rd.
Greenville, SC 29615
PH: (864) 284-9097
WWW.irs.gov

An Employer Identification Number (EIN) is a nine-digit number that the IRS uses to identify taxpayers that are required to file business tax re-
turns. EINs are used by employers, sole proprietors, corporations, partnerships, nonprofit associations, trusts, estates of decedents, government
agencies, certain individuals and other business entities.
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8. SITE SELECTION

Finding a Real Estate Agent

Greater Greenville Association of Realtors (GGAR)
50 Airpark Court

Greenville, SC 29607

PH: (864) 672-4427/FX: (864) 672-3207

www.ggar.com

For assistance with finding a realtor for purposes of buying and selling as well as general information about the Greenville area, the GGAR is a
good place to start.

Downtown Sites and Special Research

City of Greenville Economic Development Department
P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4401/FX: (864) 467-5744
www.greenvillesc.gov

Staff of the City’'s Economic Development Department can provide assistance with a more focused search for a site, particularly in the Down-
town, West End, and major commercial corridors throughout the City. Assistance with demographic research, drive-time and radius ring analysis
is also available for locating the most advantageous site for your business.

Sites for Manufacturing and Corporate Offices

Greenville Area Development Corporation (GADC)
233 North Main Street, Suite 250

Greenville, SC 29601

PH: (864) 235-2008
www.greenvilleeconomicdevelopment.com

The GADC is the economic development agency responsible for negotiating state incentives for the Greenville County geographic area. Their
services include the coordination of county and state level incentive programs as well as marketing of sites for the county including the City of
Greenville. The GADC focuses primarily on the marketing of sites for manufacturing, research and development, and office related businesses.
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9. PROPERTY IMPROVEMENTS/SIGNAGE

Building Permits and Site Plan Reviews

City of Greenville Building and Property Maintenance Division
City Hall, 4™ floor

P.O. Box 2207

206 South Main Street

Greenville, SC 29602

PH: (864) 467-4550

www.greenvillesc.gov

Applications for building, plumbing, electrical, zoning and mechanical inspections are processed by the Building and Property Maintenance Divi-
sion which is also responsible for enforcement of all the City’s building codes. Inspectors can also provide a free feasibility review of your build-
ing and advise you on your desired changes.

Stormwater, Sanitary Sewer Permits

City of Greenville Engineering Division
206 South Main Street, 8" floor

P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4400

The City’s Engineering Division designs, inspects and administers the construction of City infrastructure and community development projects.
The Division ensures that private development and public improvements are in compliance with the City’s development ordinances and design
criteria. Specific services provided include surveying, geoprocessing updates, project inspections, drafting, and building permit reviews. Im-
provements reviewed by this division include site grading, stormwater and sanitary sewer plans, street improvements, and traffic engineering
related issues.

City of Greenville Planning and Zoning Division

City Hall, 5™ floor

P.O. Box 2207

206 South Main Street
Greenville, SC 29602
PH: (864) 467-4476
www.greenvillesc.gov

Applications for zoning changes, reviews of building designs and site developments are done by staff of the Planning and Zoning Division. This
staff coordinates the review and approval of all rezoning and sign applications throughout the City and projects planned for any of the historic
districts. The Design and Preservation Commission (DPC) reviews all improvements to properties in the Downtown and West End areas. Demo-
lition permits are also reviewed by this division and processed through the DPC.
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10. SPECIAL USE PERMITS

Permits for Sidewalk Dining, Events, News racks

City of Greenville Special Events Bureau
City Hall, 6™ Floor

206 South Main Street

P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-6627

The Special Events Bureau is responsible for a wide variety of community events held in Greenville throughout the year, emphasizing family
participation and promoting the leisure facilities of the City. Special permits for sidewalk encroachments for portable signs, sidewalk dining and
news racks are also processed by staff of the Special Events Bureau.

State Health Department Permits

South Carolina Department of Health & Environmental Control (DHEC)
Permitting Liaison

SC DHEC

2600 Bull Street

Columbia, SC 29201

PH: (803) 896-0620/FX: (803) 896-8999

The permitting liaison is responsible for coordinating the permits that industry and businesses need from any, or all, of SC DHEC’s program
areas. The liaison serves as the primary contact and advocate for the regulatory community.

Special Event Management

Main Street Events

511 Rhett Street, Suite 1-A

Greenville, SC 29601

PH: (864) 235-5525/FX: (864) 235-5523
www.mainstevents.com

Main Street Events is a non-profit event management company that is responsible for a variety of community events such as Downtown Alive,
Main Street Jazz, Fall for Greenville, the Bellsouth Red, White and Blue Festival, and Artisphere.

City of Greenville Special Events Division
206 South Main Street, 6™ floor

P.O. Box 2207

Greenville, SC 29602

PH: (803) 467-4489

The City’s Special Events Division administers community events that emphasize family participation, promotes the City’s leisure facilities and
assists with other events that occur in Greenville including races, parades, and festivals.
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11. UTILITY SERVICES

Water Taps and Meters

Greenville Water System

407 West Broad Street

P.O. Box 687

Greenville, SC 29602

PH: (864) 241-6000/FX: (864) 241-6055
www.service@greenvillewater.com

The Greenville Water System provides coordination of water taps, meter installation, service inspections and private fire protection services.
Wastewater Treatment

Western Carolina Regional Sewer Authority (WCRSA)
561 Mauldin Road

Greenville, SC 29607

PH: (864) 299-0260

WWWw.wcrsa.org

The WCRSA processes approximately 40 million gallons of wastewater per day at 12 major plants connected by 300 miles of trunk sewer lines.
The City of Greenville is included in this area.

Electric Service

Duke Energy

P.O. Box 70516

Charlotte, NC 28272-0516
PH: (800) 735-2905
www.dukepower.com

Duke Energy is the utility company that provides electrical service to the City of Greenville.

Gas Service Telephone Service
Piedmont Natural Gas AT&T Business Services
P.O. Box 33068 P.O. Box 70807
Charlotte, NC 28233 Charlotte, NC 28272-0807
PH: (704) 364-3120 PH: (866) 620-6000
www.piedmontng.com www.att.com
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Other Phone Service Providers

ABS Telecom

ACI Telecom

AT&T

Adelphia Business Solutions
Affordable Phone Services, Inc.
Carolina Tel

Charter Communications
DeltaCom

Freedom Communications USA

NuChoice Communications, Inc.

Nuvox Communications
Spirit Telecom

Cellular Phone Service Providers

AT&T

AllTel

I-Tel

Jet Wireless
Morris Wireless
Nextel

Sprint

SunCom

U.S. Cellular
Verizon Wireless

(864) 241-7611
(864) 233-0549
(866) 620-6000
(864) 271-8625
(888) 876-5814
(864) 968-1123
(877) 728-3121
(864) 272-7200
(877) 739-9900
(864) 662-1020
(864) 672-5000
(864) 517-1200

(866) 246-4852
(800) 255-8351
(864) 288-0031
(864) 288-0944
(864) 250-0533
(864) 233-9433
(800) 777-4681
(864) 292-3422
(866) 872-4249
(864) 627-3000

Page 17



12. MAINTENANCE

Streets and Sidewalks

City of Greenville

Public Works Department
Streets Division

P.O. Box 2207
Greenville, SC 29602
PH: (864) 467-4335

The Streets Division maintains 224 miles of City streets, performs construction/rehabilitation work on 125 miles of sidewalks and 185 miles of
curb and gutter sections. The division is also responsible for sweeping the City’s parking garages and parking lots on a scheduled basis, clean-
ing the sidewalks and roads in the Central Business District daily, and sweeping/flushing all arterial streets leading into downtown and all
neighborhood streets with curbs and gutters.

Street Lights, Traffic Signals, and Traffic Signs

City of Greenville

Traffic Engineering Division
P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4360

This division of the Public Works Department manages the City’s street light program and helps plan future roadway projects to improve safety
and traffic flow. The Traffic Engineering Division also receives and processes citizen requests for changes in speed limits, modifications of traffic
signs and signals, and other traffic management needs.

Tree/Shrubbery Maintenance

City of Greenville

Parks and Recreation Dept.
Tree Maintenance Division
P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4350

The Trees Maintenance Division maintains trees on rights-of-way and public park land and provides routine pruning and removal of unsafe
trees. This Division performs emergency tree trimmings and removals and enforces the City’s Tree Ordinance.
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13. PUBLIC SAFETY

Fire and Emergency Services

City of Greenville

Fire Department

P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-4463 or 911 (Emergency Numbers)
(864) 467-4450 (Fire Prevention)

www.greenvillesc.gov

The Greenville Fire Department primarily provides fire suppression and fire code enforcement services. These services are provided from five
strategically located fire stations to provide fire suppression, rescue, hazardous materials incident response and other life and property protec-
tion measures. The Fire Prevention Division conducts Fire Code inspections, plan reviews, and permit inspections to assist in the reduction and
prevention of fires. Direct fire alarm tie-in service is also available for city businesses.

Police Protection Services

City of Greenville

Police Department

P.O. Box 2207

Greenville, SC 29602

PH: 911 (emergency only)
(864) 271-5333 (non-emergency)
(864) 467-4374 (desk officer)
(864) 467-4374 (Community Patrol)
(864) 467-4376 (Traffic Enforcement)

www.greenvillesc.gov

The Greenville Police Department is the primary provider of law enforcement services for the City. The department follows conventional police
practice by investing the majority of its efforts in routine patrol and investigation activities with smaller commitments to specialized divisions.
Over 348 street miles are patrolled on a 24-hour, 365-day basis, using a patrol schedule that divides the City into eight sectors or beats. The
department uses the “community police” concept, with a small number of patrol officers assigned to selected neighborhoods within the City.
Through increased visibility and more continuous contact with the residents, this effort has fostered good relationships in these areas. The de-

partment also has a sizeable traffic division, responsible for traffic law enforcement, parking control, and accident investigation and reconstruc-
tion.
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14. PARKING AND TRANSPORTATION

Public Parking Garages and Lots

City of Greenville

Parking Services Division
P.O. Box 2207
Greenville, SC 29602
PH: (864) 467-4900

The Parking Division, which is located in the Public Works Department, oversees the operation of all City garages and parking lots. Currently,
the parking system includes eleven (11) garages which provide 6,348 spaces and five parking lots which provide another 379 spaces.

Public Transportation

Greenville Transit Authority
24 Vardry Street, Suite 105
Greenville, SC 29601
PH: (864) 467-5000 (Information)
(864) 467-2759 (Paratransit Services)
www.greenvilletransit.com

The Greenville Transit Authority (GTA) operates 11 fixed routes and provides 750,000 rides per year. Americans with Disabilities Act (ADA)
Paratransit services are also available by appointment. Service hours are from 5:30 A.M. to 8:30 P.M. weekdays and from 8:30 A.M. to 6:30
P.M. on Saturdays. Regular fares are $1.00 and transfers $0.25. Handicapped persons and Medicare recipients with a Medicare Card fares are
$0.50 all day. Fares for elderly (age 65 and older) are $0.50 and for youth (age 6 to 18) $0.75. School District of Greenville County students ride
free between 7 A.M. and 8:30 A.M. and between 2 P.M. and 3:30 P.M. with school district identification card on scheduled school days. Children
under age 6 ride for free. For more details on routes, please visit the GTA web site or call the information number.

Downtown Trolley

City of Greenville
Fleet Services

P.O. Box 2207
Greenville, SC 29602
PH: (864) 467-4343
www.greenvillesc.gov

The Greenville Drive baseball team owns two 30-passenger rubber tire trolleys which are operated by the City of Greenville. The Main Street
route operates between the Hyatt Hotel and the West End on Fridays 6 PM to 11 PM, Saturdays 10 AM to 11 PM and Sundays 1 PM to 6 PM.
On days when baseball games are scheduled, the trolley operates between the parking lot at County Square and West End Field before and
after the game.
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15. DISABILITY INFORMATION

Americans with Disabilities Act (ADA)

Department of Justice

950 Pennsylvania Avenue, N.W.

Civil Rights Division

Washington, DC 20530

PH: (800) 514-0301/FX: (202) 307-1198

The Americans with Disabilities Act (ADA) was established in 1990 to address barriers to employment, transportation, public accommodations,
public services, and telecommunications as it relates to educate, rehabilitate, and employ individuals with disabilities. Businesses may be enti-
tled to a tax benefit to help pay for the cost of complying with the ADA. Descriptions of two tax benefits are listed below.

Tax Deduction

As amended in 1990, the Internal Revenue Code allows a deduction to businesses (including active ownership of an apartment building) of up to
$15,000 a year for expenses associated with the removal of qualified architectural and transportation barriers.

Tax Credit

The 1990 amendment also permits eligible small businesses to receive a tax credit for certain costs of compliance with the ADA. An eligible
small business is one whose gross receipts do not exceed $1,000,000 or whose workforce does not consist of more than 30 full-time workers.
Qualifying businesses may claim a credit of up to 50 percent of eligible access expenditures that exceed $250 but do not exceed $10,250 such
as architectural adaptations, equipment acquisitions or services.

Businesses are encouraged to visit the ADA web site at www.ada.gov to obtain a copy of the ADA Guide for Small Businesses. This document
provides an illustrated guide that presents an overview of some basic ADA requirements for small businesses and how to make their services
accessible.
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16. MINORITY AND WOMAN-OWNED BUSINESSES

South Carolina Women’s Business Center

216 S. Pleasantburg Drive, Suite 283
Greenville, SC 29201
PH: (864) 288-5687/FX: (864) 288-8957

www.scwbc.org

The South Carolina Women'’s Business Center provides consulting and technical assistance to clients regarding the nuts-and-bolts of everyday
operations in running a business. These services include: marketing and market development; strategic planning; loan pre-qualification and
financing; technology implementation; productivity improvements and new product development.

South Carolina Statewide Minority Business Development Center

2111 Bull Street

Columbia, SC 29201

PH: (803) 779-5905/FX: (803) 779-5915
www.scmbdc.com

The South Carolina Statewide MBDC is part of a national network that was established to increase the growth of new minority-owned busi-
nesses and strengthen existing ones, therefore making them more profitable and creating new jobs for South Carolina. MBDC professional con-
sultants offer a wide range of services that include initial counseling, government/private sector contracting assistance, financial management
and international trade franchising. The MBDC maintains contacts for major corporations to increase business opportunities, maintains a data-
base of minority-owned firms, and promotes technology, such as the internet, as a tool for business development. Fees are charged by the hour
based on the gross receipts of the business.

City of Greenville Minority-Owned/Woman-Owned Business
Enterprise (MWBE) Program

City of Greenville Purchasing Division

7th Floor, City Hall

206 South Main Street

Greenville, SC 29601

PH: (864) 467-4545

www.greenvillesc.gov/city government/purchasing.asp

Through the MWBE Program, the City is committed to providing education to minority/woman-owned businesses on City procurement practices,
procedures and bid specifications, requirements and pre-requisites. The City also works with appropriate public and private organizations and
groups to conduct seminars to assist minority/woman-owned businesses in learning how to do business with the City. The program also pro-
vides information on overcoming identified barriers such as difficulity in obtaining bonding and financing.
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17. ANNEXATION OF PROPERTY
| |

Applications and Processing

City of Greenville

Economic Development Department
P.O. Box 2207

Greenville, SC 29602

PH: (864) 467-5723

FX: (864) 467-5744
www.greenvillesc.gov

Businesses locating on property within a one mile radius of the City of Greenville
corporate limits that require a new water tap will be required to file an Annexation
Water Covenant with the Greenville Water System. This covenant requires the
property owner to file for annexation into the City of Greenville at the time that the
property is or becomes contiguous to the city limits. The business owner may also
desire to annex into the City for other reasons such as a more favorable zoning
classification or as a condition of obtaining city sewer service. Petitions for annexa-
tion are available through the City’s Economic Development Department and proc-
essing is coordinated with the City’s Planning and Zoning Division.
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